
 We have recently responded to 

two separate customers for 

fires on their properties.  Both 

properties had planned ahead 

for any future disasters by sign-

ing up with our preplanned pro-

gram.   

In both situations , we received 

a call from our customers and 

we were on site within an hour.  

Since the fire and police depart-

ments were there responding, 

we documented the fires by 

taking pictures and consulting 

with our clients.  By doing this 

we are able to present a full 

picture to their insurance com-

pany of the disaster and the 

steps that followed.   

A disaster can strike at any 

given time without warning and 

this is why Building EMTs was 

created.  We are in business to 

help prepare our customers  in 

the event of any disaster.   

Whether it is a fire, flood, tor-

nado, hurricane, or earthquake, 

we are here to help give you the 

peace of mind knowing that we 

are just a phone call away.  We  

will already  be familiar with 

your property and have a rap-

port with you.   

Building EMTs is there every 

step of the way to ensure that 

proper procedures are followed 

and documentation is done to 

help process your claim as 

quickly as possible.  Our quick 

response and through docu-

mentation helps not only to 

prevent further damage but 

also to expedite your claim.   

From the Presidentõs Desk 

Hurricane Season 2009 ñUpdate  

We would like to remind all of 

you that we are still within Hurri-

cane Season and even though 

it has been a quiet one, donõt 

let your guard down. 

The Atlantic season so far has 

been fairly quiet and unevent-

ful.  We have had six named 

storms so far this season with 

the possibility of more to come.   

So far in the Atlantic this sea-

son, we have seen Ana, Bill, 

Claudette, Danny, Erika, and 

Fred.  Of the six named storms 

Bill and Fred are the only two to 

become hurricanes.   Ana 

formed as a tropical storm and 

then dissipated quickly.  While 

Claudette was a minor tropical 

disturbance, and overnight it 

became a tropical storm which 

affected the Florida panhandle.   

Danny and Erika were tropical 

storms that did not affect the 

United States.  Finally, Hurricane 

Fred is still currently in the Atlan-

tic, and is not expected to affect 

the United States.    

However, with storms like Clau-

dette that form very quickly and 

with little warning, it is important 

to always be prepared ahead of 

time.   

Remember, Building EMTs is 

here to help you be prepared 

ahead of any storms and also 

here for you after the storm has 

blown through to help you bring 

your building back to life, as 

quickly as possible.  If you have 

any questions about our pro-

gram, please contact us at 877-

Important Information: 

Texas Office:  

5322 Ashbrook Drive 

Houston, TX 77081 

832-384-1690 or 877-253-4368 

Fax: 832-384-1691 

Florida Office:  

2502 West 1st Street 

Sanford , FL 32771 

407-936-0136 or 800-854-7663 

Fax: 407-321-0093 

Georgia Office:  

2651 Causton Bluff Road 

Savannah, GA 31404 

912-236-1142 or 800-277-0346 

Fax: 912-236-7599 
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The importance of planning 

ahead was never more appar-

ent for one of our customers 

than Friday, August 21st.  We 

received a call approximately 1 

pm central time from one of our 

customers stating that one of 

their  properties was on fire.  

Our Senior  Project Manager 

was onsite within the hour and 

was walking the property with 

the owners.  Within 5 hours of 

the police and fire department 

releasing us to be allowed in 

the buildings, we had them 

tarped and secured.   

Over the course of the week-

end, we compiled pictures and 

all  documentation  to date for a 

meeting with the insurance 

company early Monday morn-

ing.  Our in-house estimator and 

the insurance company's repre-

sentative were walking the 

property and evaluating the  

damage in order to compile the 

information for the claim for our 

client.   

The key for this customer was 

that they had planned ahead.  

Only two weeks prior, they had 

signed up with us as a pre-

planned customer  in the event 

of any future disasters.  No one 

knew that the disaster would 

happen shortly after signing up.   

Being a pre-planned customer  

gives the client a sense of secu-

rity of having a contractor that 

is knowledgeable with their 

property and the materials 

needed in the event of a disas-

ter.   It also allows our custom-

ers to have the important docu-

mentation needed for their 

claim, that otherwise may have 

been missed.   Once they con-

tacted us, we were on site 

within 1 hour of notification and 

had the property secured, 

boarded up, and tarped before 

the thunderstorm rolled in that 

evening.   

By being prepared and our 

team being on site in a timely 

manner, our team was able to 

prevent further damage from 

the storm.   In addition, our 

client has already received the 

initial funds to begin the proc-

ess of bringing his building back 

to life.  Our team has expedited 

this claim so efficiently that the 

remainder of the  money will be 

in hand and the work com-

pleted in approximately 6 

weeks.   

  

Pre -planning is key in a disaster  

Building  EMTs can 

help you evaluate 

your insurance policy 

and help you get your 

plan together in case 

of a catastrophe.   
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Interior Damage after a fire 

Emergency Management Team  arriving  with 3 hours of fire 

Exterior Damage  

 

Roofs being tarped prior to 

storm rolling in 

Property and personal devastation 


