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Texas Office:

5322 Ashbrook Drive

Houston, TX 77081
832-384-1690 or 877-253-4368
Fax: 832-384-1691

Elorida Office:

2502 West 1st Street

Sanford , FL 32771
407-936-0136 or 800-854-7663
Fax: 407-321-0093

Georgia Office:

2561 Causton Bluff Road
Savannah, GA 31404
912-236-1142 or 800-277-0346
Fax: 912-236-7599

www.buildingemts.com
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We recently responded to a
customer that had part of their
roofing system blown off. The
insurance company had visited
the site to see the extent of the
damage. They had determined
that since only small parts of
the roofing system were dam-
aged, that they would only re-
pair those areas. The insurance
company had settled with the
customer to pay a roofer to
repair the damage.

The problem: The roofing sys-
tem was damaged due the high
winds experienced during Hurri-
cane lke. This act alone voided
the warranty on the roofing
system. The manufacturer, after
reviewing the job would not
reinstate the warranty on the
project. The residual effects of
the storms high winds would
not show their effects to the
roofing system until years later.
This minor damage would
cause the granules to break
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loose and expose the bitumen
product below, which has very
low UV resistance. The manu-
facturer could only estimate
that the longevity of the roof
would have been shorted by 5
to 10 years, thus voiding the
warranty.

We compiled letters from the
technical service department of
the roofing manufacturer and
an observation report from an
engineer and sent them to an
insurance adjuster. The claim
from the insurance company
was adjusted to show a com-
plete roof replacement. The
insurance company was respon-
sible for returning the property
to @Spoem condi
included a roofing warranty.

exclusions either. The result is
that the customer is left with a
repaired roof, with no warranty,
and a roof system that will not
perform to the same standards
as it would have prior to the
storm.

Building EMT®6s
tomer get an additional 2.1
million dollars for their roof
replacement, and a new 20
_year, 140 mph roof system.
‘Now thatés bei
Hurricane Season!

The problem is that there are so
many people th
these exclusions to such war-
ranties. This issue is only com-
pounded by the insurance com-
pany not understanding these

‘“ltrfcang®Séason 2009 Forecast

We would like to thank you for
your continued support in mak-
ing Building EMTs your Total
Disaster Management Com-
pany.

On June 1st, we begin the 2009
hurricane season and the Na-
tional Oceanic and Atmospheric
Administration has made its
projections for this season.

This season is projected to
bring a total of 12 named
storms. Of those named
storms, 6 will develop into hurri-
canes. It is suspected that 2 of
the 6 will become major hurri-

- Begins June 1st

canes with winds in excess of planned customer and would
110 miles per hour. like more information on be-

coming one, or are ready to be-
come a preplanned customer
please contact us at 877253-

If you are a preplanned cus-
tomer , we will be contacting you
to set an appointment to review
each property to better prepare
you for the 2009 hurricane sea-
son. Also, we will be checking
our lines of communication, and
updating our records for any
changes from the previous year.

In addition to the updates, we
will send you a new Building
EMTs brochure, a pen, and a
smart access button to our web-
site. If you are not a pre

No tropical cyclones
atthis time
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Importance of reviewing your insurance policy

thing that is standing between The next biggest factor that always have a backup plan for
you and the fact that you could could make or break a success: the deductible.

go bankrupt trying to afford the ful recovery would be the de-y .. 4o 5 couple of things
necessary repairs to your build: dU(—Jth|e associated YVIth the with the deductible:
ing and/or make up for lost policy. Most deductibles are
business income. You shoulc around 2 or 3 percent of the A. Have your property appraised
make sure that your coverage is total value of the policy, not the and get an equity loan pre
adequate for a total value loss. claim itself. It is important to @pproved for this expense.
Basically, if you own a house or understand that if you own a o
the beach in Galveston, TX anc condominium complex and the ,
a storm completely destroys it, Policy covers $18 million, the B. Create a special assessment
then the value of the house deductible would be $540,000 Pefore hand and use it as eg-
needs to be covered. If you are at 3 percent. In this scenario,
required to move and the gov- if the roof is damaged on part of
ernment takes over your prop- the structure and the damages Either way, you want to have a
erty (as was the case in Galves total $750,000; then you would backup plan for the deductible
ton, New Orleans, and Miami), get @ check in the mail for only ready if it is ever needed. Being
then your land would have to be $210,000. It would typically prepared ahead of time, in case
covered as well. take 3 months for you to re- of a catastrophe, takes a lot of
ceive the check. Where is the time and stress out of the situa-
Building EMTSs can !f you own a block or concrete $540,000 going to come from, tion if it ever occurs.
building in town, the most likelya s peci al asse:! 1
help you evaluate_ damage to result from an aver- a condo association, you might
your insurance policyye catastrophe like a fire, be able to get those funds to-
flood, or storm is that the inte- gether in a few months. How-
and help you get yOLrllgr could be lost and/or the ever, if you are a business, the
plan together in casgof could be blown off. In this assessment will come from

of a catastrophe. circumstance, your check book. No mattef ’
much sense to insure the struc- what type of business it is, ...
HURRICANE

ture as though there was going $500,000 is going to hurt any-

to be a total loss. Insuchaoneds pocketbot

case, a 65 to 75 percent of the PREPARED
buil dingés v a | Do you know what or who ar

__ actuary is? These are people
that have statistically calculated
how much damage is done by ¢
storm to an average structure.
They weigh out the average
claims paid on a building for
various scenarios and deter-
mine what an insurance com-
pany will pay. You can onh
assume that when you pay youl
premium of $200,000 and your
deductible of $500,000, that
the precalculated value of
damage for your structure will
be around $700,000 or less.

Interior Damage after a storm

are condos or townhomes).

With the Hurricane Season just might be sufficient. In any Don &t over insur e
around the corner, it is critical case, make sure to have a pro- should insure for a value that
that you review your insurance fessional opinion. will cover the most probable
policy. Your policy is the only damage to the building, and

uity in the wunitds

Roof Damaged by a Hurricane Funny how that t
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